
Wear to Fit Case Study 1: E-Commerce Store Boosts Sales by 30% with 

Shopify AI Chatbot 

Client Overview 

• Industry: E-Commerce (Fashion Retail) 

• Challenge: Low customer engagement and high cart abandonment rates. 

• Solution: Implemented a Shopify AI Chatbot to provide personalized product 

recommendations and instant support. 

The Problem 

The client, an online fashion retailer, was struggling to engage visitors and convert them 

into customers. Their website had a high bounce rate, and many users abandoned their 

carts due to unanswered questions about sizing, shipping, and returns. 

The Solution 

We integrated a custom Shopify AI Chatbot on their website. The chatbot was 

programmed to: 

• Answer FAQs about shipping, returns, and sizing. 

• Recommend products based on user preferences. 

• Send automated reminders for abandoned carts. 

The Results 

• 30% Increase in Sales: Personalized recommendations led to higher conversion 

rates. 

• 20% Reduction in Cart Abandonment: Instant support helped users complete 

their purchases. 

• Improved Customer Satisfaction: Users praised the chatbot for its quick and 

helpful responses. 

 

 

 

 


