Unique Tours Jamaica Case Study 3: Blog Increases Engagement with
Interactive WordPress Chatbot

Client Overview
e Industry: Blogging (Travel and Lifestyle)
e Challenge: Low reader engagement and high bounce rates.

e Solution: Added a WordPress Al Chatbot to interact with readers and
recommend content.

The Problem

The travel and lifestyle blog had a loyal audience but struggled to keep readers
engaged. Visitors often left the site after reading just one article, and the blog’s social
media engagement was declining.

The Solution
We implemented a WordPress Chatbot that:

Recommended related articles based on the reader’s interests.
e Engaged users with fun, interactive quizzes about travel destinations.
e Encouraged readers to subscribe to the newsletter.
The Results
e 40% Increase in Page Views: Readers stayed longer and explored more content.

e 25% Growth in Newsletter Subscriptions: The chatbot effectively promoted the
newsletter.

e Higher Social Media Engagement: Readers shared quiz results and articles on
social media.



